[bookmark: _GoBack]Name: Amanda Lewis
Phone: (555) 234-7890 
Email: amandalewis@email.com
Location: City, State

Professional Summary
Detail-oriented and customer-focused cashier with over 4 years of retail experience handling high-volume transactions, maintaining accurate cash drawers, and delivering exceptional customer service in fast-paced store environments.

Core Skills
· High-volume cash handling
· POS systems (NCR, Square)
· Customer service excellence
· Transaction accuracy
· Returns and exchanges
· Team collaboration
· Time management
Professional Experience
Senior Cashier
ABC Retail Store – City, State
March 2020 – Present
· Process up to 250+ customer transactions per shift with consistent cash accuracy
· Balance cash drawers daily and assist with end-of-day reconciliation
· Train and mentor new cashiers on POS systems and customer service standards
· Handle returns, exchanges, and customer complaints professionally
· Support sales floor operations during peak hours

Cashier
XYZ Department Store – City, State
June 2017 – February 2020
· Accurately processed cash, credit, and mobile payments
· Maintained clean and organized checkout areas
· Assisted customers with product inquiries and promotions

Education
High School Diploma
Lincoln High School – City, State
Certifications
· Customer Service Excellence Certificate


