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Professional Summary
Accomplished Retail Pharmacy Manager with more than twelve years of progressive pharmacy experience leading high-volume retail pharmacy operations. Proven success in improving patient satisfaction, developing pharmacy staff, optimizing workflow efficiency, maintaining regulatory compliance, and consistently delivering exceptional pharmaceutical care.

Core Skills
· Pharmacy Operations Management
· Staff Leadership
· Prescription Dispensing
· Clinical Services
· Immunization Programs
· Budget Management
· Inventory Optimization
· Regulatory Compliance
· Quality Assurance
· Patient Counseling


Professional Experience
Pharmacy Manager
Community Care Pharmacy | Tampa, FL
April 2018 – Present
· Lead pharmacy operations processing over 450 prescriptions daily.
· Increased vaccination services by 40%.
· Reduced medication inventory waste by 20%.
· Supervise pharmacists, pharmacy technicians, and interns.
· Maintained 100% compliance during regulatory inspections.
· Improved customer satisfaction through workflow enhancements and patient education initiatives.
Retail Pharmacist
Sunshine Pharmacy | Tampa, FL
January 2013 – March 2018
· Dispensed prescriptions accurately while providing comprehensive medication counseling.
· Assisted with pharmacy scheduling, inventory management, and quality assurance.
· Trained newly hired pharmacy staff.
Education
Doctor of Pharmacy (Pharm.D.)
University of Florida
Licensure
Licensed Pharmacist – State of Florida
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Certifications
· Medication Therapy Management (MTM) Certification
· Immunization Delivery Certification
· Basic Life Support (BLS)
These examples demonstrate how Retail Pharmacists can tailor their resumes to different career stages while emphasizing clinical expertise, patient care, leadership, regulatory compliance, and measurable accomplishments that are valued by retail pharmacy employers.

