Jessica Moore
Charlotte, NC
(704) 555-9045
jessica.moore@email.com

Objective
Sales-driven professional transitioning into automotive sales after five years in retail management. Bringing exceptional customer service, negotiation, leadership, and sales experience to help customers make informed vehicle purchasing decisions while contributing to dealership growth.

Core Skills
· Retail Sales
· Customer Relations
· Team Leadership
· Sales Coaching
· Negotiation
· Communication
· Conflict Resolution
· Goal Achievement

Professional Experience
Retail Store Supervisor
StylePoint Retail | Charlotte, NC
February 2021 – Present
· Led a team of 15 employees.
· Increased monthly store sales by 18%.
· Trained employees on customer service techniques.
· Resolved customer concerns professionally.
· Assisted with inventory planning and merchandising.

Education
[bookmark: _GoBack]Bachelor of Science in Marketing
University of North Carolina at Charlotte
