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[bookmark: _GoBack]Objective Statement
Reliable and detail-oriented Building Maintenance Worker with more than 7 years of experience maintaining commercial, residential, and institutional facilities. Skilled in preventive maintenance, basic electrical and plumbing repairs, HVAC support, painting, carpentry, and grounds maintenance. Known for responding quickly to maintenance requests, improving building safety, and keeping facilities clean, functional, and compliant with company standards.


Core Skills
· Preventive Building Maintenance
· Plumbing Repairs
· Electrical Troubleshooting
· HVAC System Support
· Carpentry and Drywall Repair
· Painting and Finishing
· Work Order Management
· Equipment Inspection
· Grounds Maintenance
· Safety Compliance
· Preventive Maintenance Scheduling
· Hand and Power Tool Operation
· Inventory Control
· Problem Solving
· Customer Service


Professional Experience
Building Maintenance Worker
Sunrise Commercial Properties — Phoenix, AZ
March 2020 – Present
Responsibilities
· Perform daily inspections of building systems and common areas.
· Complete maintenance work orders involving plumbing, electrical, carpentry, and painting.
· Conduct preventive maintenance on HVAC units and mechanical equipment.
· Repair doors, windows, locks, flooring, and ceiling tiles.
· Assist contractors during major renovation and repair projects.
· Maintain landscaping, parking lots, and exterior walkways.
· Respond promptly to emergency maintenance requests.
· Keep maintenance records accurate and up to date.


Key Achievements
· Reduced equipment downtime by 28% through proactive preventive maintenance.
· Completed more than 1,800 maintenance work orders with a 97% first-time completion rate.
· Helped lower annual repair expenses by identifying maintenance issues before they became costly.
· Improved tenant satisfaction by consistently meeting maintenance response time goals.
· Maintained an excellent workplace safety record with zero lost-time accidents.


Maintenance Technician
Valley Apartment Communities — Mesa, AZ
June 2017 – February 2020
Responsibilities
· Performed apartment turnover maintenance before new tenant move-ins.
· Installed lighting fixtures, faucets, locks, and appliances.
· Repaired drywall, flooring, cabinets, and windows.
· Conducted routine inspections of fire safety equipment.
· Assisted with seasonal maintenance projects.
· Maintained inventory of maintenance supplies and tools.
Key Achievements
· Reduced apartment preparation time by 25%.
· Improved preventive maintenance completion rates across multiple properties.
· Received Employee of the Quarter twice for outstanding service quality.
· Helped maintain occupancy readiness above company targets.



Education
High School Diploma
Mesa High School
Mesa, Arizona
Certifications
· OSHA 10 General Industry
· EPA Section 608 Certification (Universal)
· First Aid and CPR Certification



Technical Skills
· CMMS Software
· Microsoft Outlook
· Microsoft Excel
· HVAC Diagnostic Tools
· Power Tools
· Electrical Test Equipment
· Plumbing Equipment
· Pressure Washers
Professional Strengths
· Strong mechanical aptitude
· Excellent troubleshooting skills
· Able to prioritize multiple maintenance requests
· Dependable and self-motivated
· Strong communication with tenants and staff
· Works effectively with minimal supervision

Additional Information
· Valid Arizona Driver's License
· Available for evening, weekend, and emergency on-call shifts
· Able to lift 75 pounds and work safely on ladders and elevated platforms
· Comfortable working indoors and outdoors in varying weather conditions


